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Define Generative AI



What is it?



Definition

Artificial intelligence is a branch of computer science focused on creating

machines capable of performing tasks that typically require human

intelligence, such as learning, problem-solving, and decision making.

Artificial
Intelligence



Definition

Generative artificial intelligence refers to a type of AI that can create new

content, like images, music, text, or code, by learning from existing examples

and understanding how to produce similar, original works.

Generative Artificial
Intelligence



The LawGeex Artificial Intelligence system surpassed the average accuracy rate of lawyers by achieving an

average of 94%; 9% better than the average lawyer. On average, it took lawyers 92 minutes to complete all

five NDAs. In comparison, the AI engine accomplished the same task in just 26 seconds.

- COMPARING THE PERFORMANCE OF ARTIFICIAL INTELLIGENCE TO HUMAN LAWYERS IN THE REVIEW OF STANDARD BUSINESS CONTRACTS, LAWGEEX 2 (FEB. 2018), HTTP://IMAGES.LAW.COM/CONTRIB/CONTENT/UPLOADS/DOCUMENTS/397/5408/LAWGEEX.PDF







The camera directly faces
colorful buildings in Burano
Italy. An adorable dalmation
looks through a window on a
building on the ground floor.
Many people are walking and

cycling along the canal streets
in front of the buildings.





Human Shift



Let's play a
little game.

ARE YOU READY?



You're hungry. Which do you eat?

A B



A                       B                            



You're hungry. Which do you eat?

A B

 grapes moonseed



You want a pet. Which one is Fluffy?

BA



A                       B                            



You want a pet. Which one is Fluffy?

BA

scarlet kingsnake coral snake



Which one are you bringing home?

A B



A                       B                            



Which one are you bringing home?

A B

baby axlotl



How did you do?
RESULTS:

Not great.
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Nice fish, Trey!









Opportunities



Use Generative AI to
remove points of friction.



Practical Uses

Marketing & Sales

Use generative AI to quickly write product

descriptions, sales emails, and create

customer-facing videos without hiring a full

creative team.

Training & Documentation

Turn complex technical manuals into easy-

to-understand training guides or videos,

making onboarding faster and more

consistent.

Research & Product

Development

Summarize scientific research or regulatory

documents and use AI as a brainstorming

partner to suggest new product ideas or

formulations.

Operations & Manufacturing

Automate routine tasks like inventory

reports or generate maintenance checklists

by describing what you need in plain

language.





Practical Uses

Show

Recommendations

ChatGPT and Google

Gemini can recommend

shows based on a list of

programs you enjoy and

a list of your streaming

platforms.

Trip Itineraries

Leverage generative AI

to create an trip

itinerary based on

personalities and

preferences.

Recipe

Suggestions

Take a picture of

ingredients and have

generative AI

recommend meals.



Next Steps

Create a task force Create AI guidelines
Brainstorm Pain

Points

Research Gen AI
solutions to pain

points

Implement and
Regularly Evaluate

Results



To receive a PDF copy of this presentation within two business days, please use the QR code below. If you run into any

challenges, email manager@crystalwashington.com and put ILMA Notes in the subject line.

Get PDF Notes 



How can we embrace a culture of curiosity?
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